
Master of Public Administration (MPA) Exit Survey 
 

The Department of Public Administration and International Affairs is 
committed to a thorough and regular evaluation of student learning and 

experience. A key piece of this evaluation process is an end of program self-
assessment to measure learning within the program. In addition, please 

respond to specific questions about your student experience while part of 
our program. The anonymous responses will be used as part of departmental 

and university evaluation efforts. 
 

 

What is the completion date of your degree program? 

• December 2021 

• May 2022 

• June 2022 

• August 2022 
For the following eighteen skill and knowledge areas, please self-assess your 

level of competency using the following four categories (Excellent, Good, 
Fair, Poor) as of June 1st, 2022. If you are unfamiliar with these areas on 

June 1st, 2022, please respond "N/A". 

   MPA 2022   

   Excellent Good Fair Poor N/A  

Budget 

Preparation 
  

       

Revenue 

Analysis 
  

       

Financial 

Accounting 
  

       

Strategic 

Planning 
  

       

Statistical 

Analysis 
  

       

Program 

Evaluation 
  

       



   MPA 2022   

   Excellent Good Fair Poor N/A  

Performance 

Measurement 
  

       

Motivating 

People 
  

       

Conflict 

Resolution 
  

       

Leading a Team 

or Organization 
  

       

Project 

Management 
  

       

Gathering 

Stakeholder 
Input 

  
       

Using Social 

Media for 
Professional 

Purposes 

  
       

Cross-Cultural 

Understanding 
  

       

Written 

Communications 
  

       

Making 

Presentations 
  

       

Using Data 

Management 
and Analysis 

Software 

  
       



   MPA 2022   

   Excellent Good Fair Poor N/A  

Economic 

Analysis 
  

       

 
For the following four knowledge areas, please self-assess your level of 

competency using the following four categories (Excellent, Good, Fair, Poor) 
as of June 1st, 2022. If you are unfamiliar with these areas on June 1st, 

2022, please respond "N/A". 

   MPA 2022   

   Excellent Good Fair Poor N/A  

Organizational 
Theory 

  
       

Ethics   
       

Policy-Making 
Processes 

  
       

Political and 

Legal 
Systems 

  
       

 

 
For the following nine skill areas, please self-assess your level of 

competency using the following four categories (Excellent, Good, Fair, Poor) 
as of June 1st, 2022. If you are unfamiliar with these areas on June 1st, 

2022, please respond "N/A". 

   MPA 2022   

   Excellent Good Fair Poor N/A  

Memo 
Writing 

  
       

Research   
       



   MPA 2022   

   Excellent Good Fair Poor N/A  

Public 

Speaking 
  

       

Teamwork   
       

Time 

Management 
  

       

Analytical 

Ability 
  

       

Policy 

Analysis 
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Management 
  

       

Ethical 

Decision-
Making 

  
       

 

Experiential learning and extra-curricular opportunities 

  

Which of the following kinds of extra-curricular opportunities would you have 

liked to participate in to augment your in-class learning? 

Select all that apply. 

• Short (1-3 hour) in-person seminars on specific skills or topics 
(example skills or topics: policy design, facilitating collaboration, 

specific analytical techniques) 

• Long (half or full day) in-person seminars on specific skills or topics 

• Weekend workshops on specific skills or topics 

• Short (1-3 hour) online trainings on specific skills or topics 

• Research presentations by faculty on course-related topics 

• Presentations by faculty on issues related to current events 



• Presentations by practitioners on course-related topics 

• Participating in faculty-student research projects 

• Access to faculty outside of class office hours 

• Networking opportunities with alumni 

• Community volunteer activities 

Beyond the opportunities listed above, what other kinds of extra-curricular 
opportunities would you have liked to participate in to augment your in-class 

learning?  

 
How many hours per month would you have been willing to devote to 

participating in extra-curricular learning opportunities like those listed and/or 
identified above?  

 

 

 

Student Support 

  

In terms of student support, which of the following resources did you use 

during your time at Maxwell? (yes/no; if yes, please rate your level of 

satisfaction with each resource). 

 

The Academic Village 

• Yes 

• No 

Printing services in the Academic Village  

• Yes 

• No 

Computers in the Academic Village 

• Yes 

• No 

Syracuse University IT support 

• Yes 



• No 

Student advising from PAIA Staff 

• Yes 

• No 

Career Services 

• Yes 

• No 

Alumni networking opportunities 

• Yes 

• No 

Financial aid 

• Yes 

• No 

Writing Center 

• Yes 

• No 

Disability services accessed through the Center for Disability Resources 

• Yes 

• No 

Recreational activities available through the Barnes Center 

• Yes 

• No 

Overall, how did you feel about the level of student support available during 

the program? 

• I had a positive experience 

• My experience could have been improved 
Please elaborate on the answer provided. 

 

Areas of Interest 

What concentration did you take the most classes in? 

• Data Analytics for Public Policy 



• Environmental Policy & Administration 

• International Development & Administration 

• National & International Security Policy 

• Public & Non-Profit Management 

• Social Policy 

• State & Local Financial Analysis & Management 

• No concentration was chosen 

Please describe your current job status 

• Employed (current working or with a known start date) 

• Still looking for employment 

• Further education planned 
•  

Details about your experience 

  
How did participation in the Dialogue Circles during Colloquium shape your 

personal experience in the MPA program? 

 
How did participation in the Dialogue Circles during Colloquium shape your 

interactions with others in the MPA program? 

 
How did participation in the Dialogue Circles during Colloquium shape your 
educational experience in the MPA program? 

 
What specific aspects of your Maxwell educational experience have you 

found MOST useful? 

 



What specific aspects of your Maxwell educational experience have you 
found LEAST useful? 

 
What area of the program could be strengthened? 

 
Overall, what advice would you give the Chair about the overall program? 

 

Are you interested in remaining involved with the Maxwell School as an 

alumni? 

• Yes 

• No 
  

 
 

 We thank you for your time spent taking this survey. 

 
             Your response has been recorded. 


