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Preferred Educator Plan1 Price Schedule 
 

We offer special discounted prices for educators, with a variety of plans and 

features tailored to the needs of education organizations. Most educators select 

the Standard Turnaround option, which provides professional quality transcription 

and captioning with rapid turnaround, at highly discounted rates. Selecting this 

option ensures that your students have access to captioned, ADA and Section 508-

compliant educational video in a timely manner, maximizing learning outcomes for 

all students. 

 
 

Prices are per minute of media 

 

 RUSH 

Turnaround2 

Standard 

Turnaround2 

Economy 

Turnaround2 

Captioning & Transcription 
(need transcript) 

$3.25 $2.59 
16% Discount

3
 

$2.49 

Transcription Only $2.10 $1.55 $1.50 

Production Transcripts 
(time stamped) 

$2.68 $2.13 $2.08 

 

 

 One Hour 

Turnaround2 

Captioning Only 
(have transcript) 

$1.15 
22% Discount

3 

 

Additional volume pricing discounts are available for pre-purchases of 100 hours or more; 

contact us for details. 

 

Most Popular 

http://www.automaticsync.com/captionsync/services/feature-tour/closed-captions-subtitles/
http://www.automaticsync.com/captionsync/services/feature-tour/transcription/
http://www.automaticsync.com/captionsync/services/feature-tour/production-transcripts/
http://www.automaticsync.com/captionsync/services/feature-tour/closed-captions-subtitles/
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“ Get a smarter captioning service ” 

 
 
Notes 
 

1. The Preferred Educator’s Plan is available to education organizations with annual purchases of $500 or 

more and is subject to credit approval. If you do not qualify this plan, call us for other educator 

discount options. 

2. The turnaround time for Standard service is normally 2-3 business days. RUSH service is completed in 

one business day, and Economy is completed in 4+ business days.  Captioning only submissions are 

completed within one hour.  

3. Preferred Educator discount rates shown are in comparison to the CaptionSync US Retail price 

schedule.   

4. AST will endeavor to caption all content submitted to our system, but content with excessive music or 

noise may not be captionable by the AST system. Captioning charges only apply for successfully 

captioned content; failed captioning attempts do not incur caption fees. If you request a transcript, and 

your content is not captionable, you will receive only the transcript, and you will be billed only for the 

transcription portion of the fee. 

5. Billing resolution is one minute; all submissions are rounded up to the next nearest minute. 

6. On approval of credit, terms are Net 30. Invoices are issued monthly in PDF format and delivered by 

email.  Additional charges will apply for customized invoices or alternate invoice delivery methods.   

7. AST makes many caption output formats available; there are no additional charges for requesting and 

receiving multiple output formats for submission. 

8. Pricing is for caption and/or transcript files for media content that has been electronically submitted to 

CaptionSync. Call us if you need assistance with other aspects of captioning, including digitization of 

analog media, audio extraction for formats not supported automatically by our website, or encoding of 

the final media (which may be required for some media formats). 

9. You may pre-purchase time on the CaptionSync server in order to take advantage of bulk discounts. 

Pre-purchased CaptionSync time is non-refundable and expires five years after purchase if not used. 

The minimum transaction for pre-purchase is $75. 

10. Prices are valid through Dec 31, 2015. 

11. All prices are in US Dollars. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


